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emphasis on the development of new art-based 
tourism services in Lapland

collaboration with a gallery in Rovaniemi

the challenge was to bring attention to Lapland’s 
artists and public art Rovaniemi has to offer

the key aim for our collaborator was to welcome 
more visitors to the gallery
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international / cross-disciplined

my role: to plan and map out the work process 
and find appropriate tools fitting our workframe /

visual design 

(bonus: research the collaboration of the 
participants)

who



03 0402

DISCOVER

research, discover 
and understand the 
project frame

DEFINE

what was the main 
challenge

DELIVER

manufacturing and 
testing of service, 
feedback and 
adjustments, and final 
delivery of product

DEVELOP

develop solutions to 
the defined challenge

01
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understand the area of research and getting to 
know the collaborator 

research target audience and getting to know 
users / user personas / user journey mapping

brainstorming workshop
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site exploration

ideation / sketching

service mapping

storyboarding

How might we?
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participatory design workshop 

online discussion with locals

ideation /sketching

prototyping
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printing

pilot / testing and feedback session

adjustments

final product delivery
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